




● What can you tell us about how your association or school engages with students?

● What does student recruitment look like at your association or school?

● Can you point me to another resource like a policy for how you reach out to and

engage with your students? If you have any written documentation, please feel

free to attach it to the reply.

● Is there another individual with this knowledge I could get in contact with?

● Who supports the student engagement? Is there a specific individual tasked with

it?

The group members came up with these questions with input from our Member Guide

and ALSC Staff Liaison. Group members met on a bi-weekly basis with our Member Guide and

ALSC Staff Liaison from February to March, and then transitioned to weekly meetings from

April to May to share findings, ask questions, and discuss common themes. The process of

emailing back and forth with the professionals took place over the course of a few months from

February to April. From there, each group member compiled the data they received and came up

with three main ideas that they took away from their research. We did find some overlap in ideas

and recommendations based on our individual research.

In terms of who was contacted, each group member sought to find the organization’s

leadership within state library associations as well as library science schools. For the Illinois

Library Association (ILA), initial research was done using the Students and New Professionals

Forum website and reading through previous meeting minutes and the forum’s bylaws. A

co-manager for the association was emailed the survey questions and confirmed information

about the organization’s engagement strategies, as well as clarified its goals and role in the ILA.



In New Jersey, the director of the Rutgers Master of Information program was contacted

as well as a representative from the New Jersey Library Association’s (NJLA) children’s services

section. After inquiring about how these organizations engage with students, more research was

continued by looking into resources such as the extensive LibraryLinkNJ (LLNJ) website, which

included a trove of helpful information for New Jersey library professionals to dive into.

For New York, leadership professionals were contacted at the following library science

schools: the Long Island University Palmer School of Library and Information Science, Pratt

Institute’s School of Information and Library Science, the Queens College Graduate School of

Library and Information Studies, St. John's University’s Division of Library and Information

Science, the Syracuse University School of Information Studies, the University at Albany’s

College of Computing and Information, Department of Information Studies and the University at

Buffalo Department of Library and Information Studies. A few of the school’s ALA Student

Chapters were contacted as well. In addition, professionals at the New York Library Association

(NYLA) were reached out to.

In Hawaii, the program chair of the University of Hawaii at Manoa was contacted as well

as a representative from the Hawaii Library Association. For Washington, the executive director

of the Washington Library Association (WLA) was contacted and provided details on the WLA’s

new/student members engagement programs.

Challenges

During the research phase, we came across one challenge as we worked to finish this

project. Even though we attempted to connect with each organization’s leadership, not every

professional that we reached out to responded back to our questions.

Outcomes





creating and encouraging connection, but it doesn’t seem to be utilized as much as it possibly

could be. LLNJ for example offers small online meetups for a wide range of topics, ranging from

a standard youth services meetup group to “Juggling Librarianship and Parenting”. These

meetings are all facilitated by dedicated volunteers, usually 1-3 per meeting group, and they are

held at least monthly, if not more than once per month. These frequent connections allow for

members to truly feel connected and engaged with their professional community, and it is

recommended that ALSC consider tapping into their volunteer resources in order to develop a

similar type of service. If a few volunteers could frequently host even just one meetup meeting

per month for all members or specifically for students, student members would be provided with

even more opportunities to engage with ALSC.

ILA also excels in creating spaces for connection in a way that ALSC may want to

consider as well. ILA’s Students and New Professionals forum puts special emphasis on reaching

out and engaging with BIPOC LIS students. According to forum co-manager Kyra Lee,

While we care about engaging with all students, we recognize that DEI is also a core

value in our forum and wanted to create an event that recognizes the lack of representation in

LIS, and actively work to create a space where BIPOC voices are fully heard and acknowledged.

The forum hosted a session at ILA’s Annual Conference titled “Today There Are Many of

Us, Tomorrow There Will Be More: BIPOC Students and Library Workers Meet & Greet” to

give BIPOC students and staff a chance to connect and find camaraderie with each other. As part

of the Career Pathway Talk Series, the forum is also planning to present a webinar focused on

recruiting and retaining BIPOC library workers. This strategy not only helps create spaces for

BIPOC students and new professionals in the library world, it emphasizes that recruitment and

retention of those BIPOC workers is a key part to solving the lack of representation in



established LIS spaces. ALSC is already doing work to promote diversity and inclusion in youth

collections, but could do more to emphasize the importance of diversity and inclusion among

children’s services staff. By creating spaces for BIPOC workers and offering resources to

supervisors and administrators on how to engage with new and future BIPOC employees, ALSC







Achievable, Relevant, and Time-Bound) goal throughout the program, while LLNJ’s activities

are essentially up to the participating pair to decide. From these observations, we recommend

that ALSC consider adding a more informal type of mentorship program, or modify their

existing offerings to be more inviting to students looking for more casual connections rather than

a year long commitment. Students in LLNJ are able to connect with any volunteer mentor that is

signed up for the mentor program, and this makes it easy to jump in and begin connecting with

other professionals. ALSC could consider creating its own volunteer network of mentors that

agree to be available to assist student members, in the same capacity that LLNJ volunteers offer

their time. These recommendations are made with the belief that accessibility encourages

engagement, and that making a program that is offered year-round will allow students to begin

connecting with ALSC whenever they are ready to do so.

Conclusion

Through our research, we believe ALSC and ALA have multiple avenues by which to

reimagine existing student engagement ef
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