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Abstract

Thenumberof children and familiesvhouse digitaimediais growing,andchildren require
mediatedandguided experiencesith digital mediafor theexperienceso translatanto positive
andproductivedigital literacyskills. Librarieshavethe capacityto supportfamilieswith all their
literacyneeds, traditionanddigital, including needsastheyarise.Librariansand youthservices
staff supporthildrenandtheirfamiliesin theirdecisionsandpracticearoundmediause.Library
staff servingyouthandfamiliesembracdifelong learning,take advantagef trainingprograms,
andcreateopportunitiego developmediamentorskills. It is the responsibilityf library training
programsjncluding library schoolsandformal professional developmeapportunitiesfo prepae
futureandcurrentlibrariansandyouthservices practitionet® serve asnediamentors. lis the
responsibilityof supervisorsadministrationsandprofessionahssociation$o supportpractitioners
in this capacity.

Background

Librariesservingchildrenandtheir families



theservicepopulation(l.6); creatingandprovidinganenvironmenthatis both enjoyable and
offers“convenientaccesso anduseof library resources(l.7); listeningto childrenandfamiliesto
ascertairtheirneedq(1l.2); andcontinuallydevelopingskills pertainingo technologyandrelated
tools(1X.2). All five of thesecompetenciesontributeto a centratonceptthatit is afundamental
responsibilityof youthservicesstaffto meetthe needsof childrenandtheir familieswith regardto
bothaccesso andsupportof digital mediaandto prioritize the developmentf ourown
knowledgeof these areasothatwe mightbestserve our communities.

Thereis little doubtthatour communitiesareutilizing, andhavepersonalnterestin, digital
media.Digital mediareferspredominantlyto appsande-books,but it mayalsoincludesoftware
programsaswell asbroadcasandstreamingmedia.Typically, digital mediainvolve oneor more

aspect®f interactivity“designedto facilitate activeandcreativeuseby



programmingand servicefor whichlibrariesare mostvell-known havehistorically supported
specific literacy needamongthe servicepopulationAccordingto NelsonandBraafladt(2012),
“Storytimes wereneveraboutteachingkidsto read;rathertheyweredevelopedo exposéhemto
literacy practice#n asafesettingwith awider arrayof toolsthanmostfamiliescouldprovide” (8).

Thereis precedenfor librariescreatingandtailoring programmingandserviceso best
meetthe needsof the childrenandfamiliestheyserve,andthis relativelynewemeedfor digital
literacyis nodifferent. It follows thatlibraries,in fulfilling theircharge supportyoungchildren
andfamiliesin this digital landscapeo thebestof ourabilities.

Yet whenit comesto supportinggamiliesin aworld of tablets apps.andinteractivee-
books,librariesproviding accesso themediaandrelevantequipments not, inandof itself,
enoughAccessaloneis insufficientfor facilitating children’spositiveandfruitful experiencesvith
digital media;there also needs to balegree oboth regulatiorandmodelingof useby adult
caregivers fothedigital mediaexperience tde productive(Takeuchi2011). Accessto mediaonly
provideschildrenexposurdo certainfunctionalitiesof the mediaandplatforms.Yet eventhis
exposuranayitself be inherentlylimited, astechnologyandmediaof anytype maynot be fully
accessibleo childrenif thereis no cargiver positioned tgrovideguidancgDaugherty,Dossani,
Johnson, and Oguz 2014)althild requiresheinstructionof anadultin orderto use digitaimedia
appropriatelyandeffectively,thenmountinganiPadin the youthdepartmenalone doeslittle to

developthedigital literacyskills of the childrenwho attempto useit.

Childrenrequiremediatedandguided experiencesith digital mediafor the experience$o
translatento positiveandproductivedigital literacy skills; this requirementoldstrueacrossa
wide agerangeof youth. Childrerwho arelesslikely to have directadult or caregiveguidance

whenusingdigital



experiences witmediaof all typesare notimited to supportingdigital literacyskills
development, howeverich experienceglsosupportdevelopmenof othercore literacies,
includingsociatemotional literacyandmedialiteracy,both ofwhich areintegralfor youth to
succeedsboth studentand eventudmembersf theworkforce(The Aspen InstitutéaskForce

on Learningandthe



and whether the child has a television or device with Internet access in the bedroom;



In 2012,the NationalAssociationfor the Educatiorof YoungChildren(NAEYC) andthe
Fred RogersCenterfor Early LearningandChildren’s Mediareleasedjoint positionstatement

that haswidely beenconsideredhe counterpointo theAAP position (Schombuttatemen[002 he






percentreportednew mediausein somecapacityin programmingandservicesor youngchildren.
The mosfrequenttypesof tabletutilization wereoffering tetheredievicesfor youngchildrenin
the library (40 percentof respondentsandusingdevicesaspartof storytimeprogramming(39
percentbof respondents)ibrariesalsoindicatedmakingdevicesavailablefor checkoutand use
both insideandoutof thelibrary. Ninetylibraries,or 22 percenbf thesurveypopulation,reported
providingdevicementoringservicegMills et al.,forthcoming).While this data regardingevice
useandtabletownership resemblaébe2013 CommorSense Media familynediausedata the
comparativelysmall numbeof libraries currenthoffering device mentorshiip anycapacity
would seento betheareaprimedfor growth.

In 2014, LisaGuernseylirectorof the NewAmericaFoundation’sarly Education
Initiative, gaveaTEDXx talk in whichsheproposed;What if wewereto commit toensurehat
everyfamily with youngchildrenhadacces$o a mediamentor?This could besomeondike a
children’slibrarian.” With this suggestionGuernseysheredn theideaof youthservicedibrary
staffas afundamentatesourceandsupportn thedigital lives anddecisionsof thefamilieswe
serve.

Consideringhe potental positiveoutcomedor children engaging witdevelopmentally

appropriatenedia,the goalof supporting



worthwhileandneededne,in particularregardto digital media;researchindicatesthe huge
potentialimpactof youthservicedibrariesfilling thisrole: “Teacherschildcareproviders, and
familiescould benefifrom seeingoothappropriateandinappropriatgracticesn action”
(Daugherty, Dossani, Johnson, alidght 2014,6). Theneedf thechildrenand familieswe
serve—bottspoken andnplicit—and the fundamentatole of librariansandyouth servicestaff
asresourceandsupportfor these childremndfamilies situateour professiorto serveour
communitiesdn thecapacityof mediamentor.
Position
Takinginto accountthecorefunctionsof library servicesor youth, theevolvingdigital landscape,
andchildren’s andfamilies’needdor supportandresourcesthe following is recommended:
x Every library have librarians and other staff serving youth who embrace their role as media
mentors for their community.
X Media mentors support children and families in their media use and decisions.
x Library schools provide resources and training to support future librarians and youth
services practitioners in serving as media mentors.
x Professional development for current librarians and youth services practitioners include
formal training and informal support for serving as media mentors.

In theirreportGrowingYoungMinds the Institutefor MuseumandLibrary Services
(IMLS) assertedhe vital role of librariesascenterdor providing familiessupportandaccesgo
media ofall kinds (Howard2013).As “importantcommunitydigital hubs, withexpertise
promoting digitalmedia,andinformationliteracy” (22), librarieshavealreadyassumea@n
informalrole inproviding childrenandtheir familieswith accesso andexperiences thedigital

landscapéeWith the IMLS recommendinghat



librariesareensuringhattheyareequipped tasupportthe developingandevolving needsof youth
andfamilies.A commitment tanediamentorshign everylibraryis afirm commitmento thefull
spectrunof beinga supporterandchampionof literacy.

Mediamentorssupportchildren andheir familiesin their decisionsandpractice around
media useThisrole encompassesvarietyof strategiesor supportwith eachchild or family
requiringindividual mentoringto ensurdhat supports respectful appropriateandrelevant.

Thefundamentatole of mediamentorsaccordingo Guernseyis to assisfamiliesto
“make choicesaboutmediaandlearnto usethat mediain developmentallyappropriate ways(as
cited in Jacksof2014).A foundationalkspecbf thistypeof supportis havingaccesso and sharing
recommendation®r andresearchon children’'snediausefrom establishednedical,educational,
andinstitutionalsourcesA mediamentorprovidesrecommendationt® meeta family’s statedor
implied needdasedn authoritativerecommendation# family looking for recommendationill
be giventhese resourcesith objectiveinterpretatiorby the media mentor, and is upto the
family to usethe recommendation® make theiown decisionsregardingmediause As each
family is different,so,too, will their mediausechoicesandhabitsbedifferent—from eschewig
all screertime to extensive mediase,andeverythingin between.

In addition toproviding acces$o andknowledgeof mediarecommendationandresearch,
mediamentorsprovideopportunitiesto helpyoungchildrennavigate filter, andlearnfrom the
teemingmediaaroundthem” (Guernsey2013b). Medianentorsactivelyengagewith childrenand
familiesinteractingwith digital mediaprovidedwithin thelibrary context,both guiding children
through positiveandefficient usesof thetechnologyandmodelirg for caregiverdiow theycan
supporttheir children’sdigital literacy developmenbutsideof the library. Oncefamilies have
madetheir mediausedecisionsmediamentorssupporthosedecisiongo the bestof theirabilities.
Thislevel of supportmayincludeprovidingaccesso technologyoffering programmingwith
intentionaltechnologyuseandrelateddigital literacylearningexperiences anidformation;and

any otheractivitiesthatsupportchildrenandtheir familiesin usingthe technologyhey chooseto






researclon literacieschild braindevelopmentandeducationlt is the responsibilityof individual

librariansandyouthservices
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