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Learning and Development for  
School-Age Children and Families

A
s children enter school and progress through 
their years of formal education, they begin to 
take ownership over their own interests and 

learning. Libraries can play a role in supporting this in -
dependent learning process through play and hands-on 
explorations. And yet when young children leave story -
time and enter school, there is likely a dearth of readi -
ly available, engaging, and developmentally appropriate 
programs that support children’s transition from learn -
ing to read to reading to learn. Though, historically, li -
brary programs and services for school-age children 
have not been as robust as those for young children, li -
braries are beginning to realize that there is a need for 
expanded services for this age group (Toronto Public Li -
brary, 2014), with summer reading/learning programs 
serving as a key piece.  

According to the Collaborative Summer Library Program 
(CSLP) Summer Reading White Paper, several studies 
have looked at school-based or private-based summer 
enrichment programs and reduced academic loss, but 
few have examined summer reading programs offered 
by the library (NPC Research, 2015). The studies that 
have explored library-based summer reading programs 
have mainly examined the relationship between these 
programs and the test scores from the beginning of the 
following school year. The studies have revealed mixed 
results—some demonstrated a positive impact on aca -
demic achievement (Goode and Ho, 2015; Roman and 
Fiore, 2010), while others found no impact (Dynia, Piasta, 
and Justice, 2015). Most of the studies recommend addi -
tional funding, staff time, and energy devoted to libraries 
serving lower socioeconomic status (SES) families (Dy -
nia, Piasta, and Justice, 2015). Given that many libraries 
have transitioned from summer reading to summer learn -
ing, which carries broader goals than just literacy, re -
search is needed that provides insight into the structure 
and effectiveness of summer learning programs. 

While summer reading/learning programs remain a 
cornerstone in library services for school-age chil -
dren, libraries are also exploring how to better serve 
these children during the school year by offering out-
of-school-time programs in afternoons, evenings, and 

weekends during the school year, such as homework 
help, active learning programs, passive programming, 
and pop-up programs. Program themes of STEM, art, 
movement, nature, and more have also become a focus 
for school-age children (McChesney, 2019; Mitra, 2019). 
In addition, libraries are taking children’s programs and 
services into community locations to reach and serve 
families in underserved communities. Research is need -
ed that explores the content and impact of these pro -
grams and services offered both in and out of the li -
brary. In addition, research could explore school-aged 
children’s evolving wants and needs from the library 
along with their use of the library as an after-school and 
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Research Questions
1. 
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profession’s efforts to serve diverse groups, there is lit -
tle emphasis on discovering and being aware of one’s 
personal cultural attitudes and understanding. This rep -
resents an important area of future research to under -
stand current practices and perceptions when design -
ing tools, programs, and services that ultimately benefit 
all of the community. 

This priority area focuses on encouraging and empha -
sizing research that explores diversity, equity, and inclu -
sion in all aspects of public library service for children 
and their families, including library staff, literature and 
other resources, and services. This section both sits 
next to, and within, all the other areas in this research 
agenda, as diversity, equity, and inclusion should be a 
part of all conversations regarding potential inquiry that 
seeks to move the field forward.

Research Questions
How, if at all, do library staff’s backgrounds and inter -
sectional identities impact children’s and families’ per -
ception of libraries as welcoming spaces?

1. How, if at all, do library staff’s backgrounds and in -
tersectional identities impact their development, de -
livery, and assessment of library programming, col -
lection management, and services?

2. What, if any, effect does exposure to stories that re -
flect the identity of the children engaging with the 
story have on the children exposed to them? How, if 
at all, do these stories impact children’s feelings of 
self-worth and confidence?

3. What, if any, effect does exposure to stories that  
reflect a different identity than that of the child en -
gaging with the story have on the children exposed 
to them? How, if at all, do these stories impact chil -
dren’s empathy for, and understanding of, others’ 
diverse identities?

1. “El día de los niños/El día de los libros (Children’s Day/Book Day), commonly known as Día, is a celebration every day of children,  
families, and reading that culminates yearly on April 30. The celebration emphasizes the importance of literacy for children of all  
linguistic and cultural backgrounds.” (Dia website, n.d.).

4. How, if at all, do library staff develop, deliver, and 
assess inclusive library programs, collections, and 
services? 

5. How, if at all, do they incorporate community knowl -
edge and traditions into these programs, collec -
tions, and services?

6. What are the barriers to library patronage and par -
ticipation for underrepresented children and fami -
lies? How, if at all, are libraries bridging these barri -
ers? 

7. How, if at all, do libraries support children and/or 
families experiencing trauma, crisis, or discrimina -
tion? What do care-based practices for children look 
like in the public library?

8. How do children with disabilities and their families 
perceive the services, programs, materials, person -
nel, and equipment provided by the public library?

9. How, if at all, are libraries conducting activities re -
lated to Día 1 in their communities? How, if at all, do 
these activities support cognitive and literacy de
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8. How, if at all, are libraries providing access to tech -
nology for children and families in underserved 
communities?

9. How, if at all, do library staff members’ attitudes 
about the use of and access to technology shape 
the way(s) in which they provide access to and use 
technology with children in their library? How, if at 
all, do staff members’ attitudes about the use of 
and access to technology shape their interactions 
with families?

10.  What is the current understanding in the field about 
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Impact and Exploration of Literature  
and Resources for Children

L
iterature has always served as the foundation for 
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7. How have libraries helped to shape the types of sto -
ries and illustration styles that make up the classic 
canon of children’s literature? How have these story -
telling and illustration styles changed over time?

8. How, if at all, are children’s library staff finding and 
evaluating diverse and inclusive resources? How, if 
at all, are library staff using diverse and inclusive re -
sources in their work? 

9. What does reader’s advisory look like for children 
of different ages? What are effective practices for 

reader’s advisory with children of different ages? 
10.  How, if at all, do children’s library staff evaluate the 

books and other resources they use in their work? 
What, if any, selection tools and resources are chil -
dren’s library staff using to evaluate books and oth -
er resources?

11.  How do libraries maintain their children’s collec -
tions? What are the common characteristics of most 
public library children’s collections (age, mix of re -
sources, size, diversity, organization)? 
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Professional Development of Library 
Staff to Serve Children and Families 

L
ibrary services for children are changing dramati -
cally. Building on the traditional roles of providing 
access to books and supporting literacy for chil -

dren and families, libraries are now informal learning en -
vironments that provide access to a variety of resourc -
es and support many types of learning, including STEM 
and emerging digital literacies, as well as addressing 
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Conclusion
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