Emergency Connectivity Fund Solution: Laptop/Tablet Lending

Libraries and schools are working
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e |n addition to the device, users still need access to the internet.
e Set up and maintenance of the devices requires staff time.
[ )
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http://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/telecom/broadband/CIPA%20Compliance%20Scenarios%20in%20ECF_final_6.8.21.pdf
http://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/telecom/broadband/CIPA%20Compliance%20Scenarios%20in%20ECF_final_6.8.21.pdf
https://docs.fcc.gov/public/attachments/FCC-21-58A1.pdf

Any valid library card holder.

K-12 student enrolled in the local school district.

Anyone enrolled in a specific library or partner program.

Students enrolled in the National School Lunch Program (NSLP) or Community Eligibility
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Windows or Mac OS Laptop

Windows is a popular operating system (OS) and users should be familiar with it. Mac
OS also is popular.

Microsoft and Mac operating systems include the ability to install applications on the
computer that can be used without access to the internet. In many cases these
applications include more features than the web app equivalent.

Some Windows laptops are two-in-one devices with tablet capabilities.

It will be difficult to find a durable Windows laptop for $400. New Mac laptops are not
available in this price range.

The library will need to identify a solution that will remove personal information and
restore the computer to original settings before the laptop is recirculated.

Chromebook Laptop/two-in-ones (laptop/tablet combination)

Tablet

Runs the Google Chrome OS.

Lots of models available for purchase under $400.

In most cases Chromebooks require an internet connection to access applications, but
many popular apps include an offline mode if an internet connection is not available.

If there are specific applications or programs the library wants/needs to provide, ensure
it runs on the Google Chrome OS. For instance, the Microsoft suite (e.g. Word, Excel and
PowerPoint) and Adobe Creative Cloud only work when the user has an active internet
connection to the web. Web versions of these applications do not include all the
features available in the applications used on a Microsoft or Mac OS laptop.

Because the OS and apps are web-based, they do not need much computer memory
(RAM) vs. a Microsoft or Mac OS laptop, which reduces the device cost.

Resetting the Chromebook between patron uses is as easy as clicking a few buttons.
Libraries can purchase a Chrome Enterprise license to manage the device. The license
allows the library to set computer policies, set up Chrome features for users, disable
laptops, etc. This license is not eligible for reimbursement under the ECF Program.
Chromebooks have an Auto Update Expiration date. After that date the device will not
receive software updates from Google.

Lightweight and portable.

Touchscreen interface. Most will also work with an external keyboard, which is not an
ECF-eligible expense.

If there are specific applications or programs the library wants/needs to provide, ensure
it runs on the tablet’s OS. For instance, the Microsoft suite and Adobe Creative Cloud
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o Will the user fill out a paper or online user agreement? Some examples:

m Loveland Public
https://www.lovelandpubliclibrary.org/home/showpublisheddocument/5
4426/637466713777470000

m  QOak Park Public Library
https://www.oppl.org/use
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https://www.lovelandpubliclibrary.org/home/showpublisheddocument/54426/637466713777470000
https://www.lovelandpubliclibrary.org/home/showpublisheddocument/54426/637466713777470000
https://www.oppl.org/use-your-library/technology/device-checkout-agreement-form/
https://www.oppl.org/use-your-library/technology/device-checkout-agreement-form/
https://www.sjpl.org/sites/default/files/2021-04/device-policy-user-agreement-eng-508.pdf
https://www.sjpl.org/sites/default/files/2021-04/device-policy-user-agreement-eng-508.pdf
https://www.lexpublib.org/laptop-checkout
https://www.sjpl.org/sites/default/files/2021-04/dell-latitude-user-manual-english.pdf
https://www.sjpl.org/sites/default/files/2021-04/dell-latitude-user-manual-english.pdf

e Will the library charge for damage to the device, even if it still works?

e Who will pay for the replacement?

e If acomponent, like the battery or charging cord, is damaged after the warranty ends
but before the service contract expires, can it be replaced?

e Can replacement peripheral items be purchased through existing contracts?
If a laptop or tablet is lost, what will be the replacement plan? Will the library replace it
after it's lost for two months, or will the lost item be withdrawn from the collection?

Additional Library Examples

e Devices for Students
o Jacksonville Public Library/Florida State College at Jacksonville Academic Success
https://jaxpubliclibrary.org/services/fscj-laptop-borrowing
Students currently enrolled at FSCJ can borrow a laptop for a full academic term.

e Devices for Library Card Holders
o Fort St John Public Library iPad Lending https://www.fsjpl.ca/ipad-lending/
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https://www.fsjpl.ca/ipad-lending/
https://lacountylibrary.org/laptop/
https://www.lovelandpubliclibrary.org/information/how-do-i/check-out-a-laptop
https://www.lovelandpubliclibrary.org/information/how-do-i/check-out-a-laptop
http://library.peoriaaz.gov/polaris/library/userdef/ud_laptop_lending.aspx
https://www.sjpl.org/laptops
https://www.sno-isle.org/computers-printing/
https://www.berkslibraries.org/services/whats-happening/mobile-job-lab
https://www.ccpl.org/news/ccpl-now-offering-career-connection-kits-checkout

Chromebook and hotspot kit available for check out by adult library cardholders
for a period of four weeks (28 days) and are not renewable.

e Devices for Seniors
o St Louis County Library GrandPad https://www.slcl.org/using-the-
library/grandpads
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