How to
Serve the World



Spanish s, by far, the most supported non-English
language in public libraries. Seventy-eight percent
of libraries reported Spanish as the priority #1 lan-
guage to which they develop services and programs.
Asian languages ranked second in priority at 29 per-
cent. Another 17.6 percent of libraries indicated Indo-
European languages as a second priority.

Smaller communities are serving a larger propor



Hire bilingual |i-
brary sta . Recruit
bilingual  volunteers.
Make a telephone list
of library sta mem-
bers who speak other
languages.

Display “Welcome”
signs, library activities
and materials informa-
tion in the languages
spoken in your com-
munity.

Smile, sincerely.
You will be speaking
the universal language
of kindness.

Assume no prior
knowledge of libraries
or lending policies.

Provide library ap-
plication forms and
orientation materials
in your library users’
native languages. If
cost is prohibitive, pro-




Big Ideas

- Computer instruction in other languages.
- World language collections.

- Bi-lingual library card campaigns.

- Basic Adult Education in other languages.

Citizenship Help

www.civicsandcitizenshiptoolkit.gov

Request a Civics and Citizenship Toolkit from the U.S.
Citizenship and Immigration Services, created with
the Institute of Museum and Library Services and the
U.S. Government Printing O ce.

Best Bet

WebJunction, an online community for library sta ,
where minds meet. A wealth of information is avail-
able. Explore the Spanish Language Outreach area.
It includes free courses, including a 4-hour Spanish
Outreach tutorial.

Where to Start?

What a Survey Can Do

1. Provide documentation for funding of special
projects.

2. Inform program planning and collection develop-
ment.

3. Strengthen sta training.

4. Facilitate paradigm shifts—critical strategic,
structural, philosophical and organizational.

Collection Development

- collect materials your library clients can use [books,
videos, journal and magazines in appropriate lan-
guages]

- language tapes [collect language tapes to fit the
needs of your constituents including English]

- Information/orientation fairs [twice per year
host information fairs orientating and welcoming
new citizens into the community

Spanish Language Book
Newsletters

- America Reads Spanish, a campaign created by the
Spanish Institute for Foreign Trade and Spanish As-
sociation of Publishers Guilds to promote literature
and reading in Spanish and the presence of books in
Spanish in the U.S. www.americareadsspanish.org

- Criticas, An English speaker’s guide to the latest
Spanish language titles. www.criticasmagazine.com

Vendors

- Lectorum, the oldest and largest Spanish book dis-
tributor in the U.S. www.lectorum.com

- Multicultural Books & Videos, working with OCLC
to bring foreign language materials to libraries eco-
nomically. www.multiculturalbooksandvideos.com




e American Dream Starts @ your library
www.americandreamtoolkit.org
In April 2008 ALA funded 34 public libraries in 18
states as part of the American Dream Starts @ your
library funded by Dollar General.  ese 34 libraries




Sensing Success

It looks like...

Bridging the Gap Family to Family: Athenian-Mexican Cultural
Exchange and Learning

e Athens Regional Library was awarded PLA’s 2007 Highsmith Library In-
novation Award for their Pinewoods Library and Learning Center’s project:
Bridging the Gap Family to Family: Athenian-Mexican Cultural Exchange and
Learning. Library Director Kathryn Ames says, “I'm firmly convinced we've
saved at least one life,” in an instance where a Mexican diabetic was shown
how to use a test kit by a health educator and a nutritionist talked to her about
her diet.

Families Growing Together
e East Chicago Public Library implemented a program called “Families Grow-
ing Together,” that targeted immigrant families with children in high school.
rough a grant, the title Esperanza Rising by Pam Mufioz Ryan was provided
to families in both English and Spanish. At the end of the program, one of the
mothers said this was the first time she had read a book all the way through.

WorldLinks Virtual Library

From Hennepin County’s WorldLinks virtual library branch, users can access
library materials, activities, and policies in Hmong, Somali, and Spanish. Also,
at Hennepin’s extranet, service providers can find articles on best practices
and components for successful World Language Storytimes.

ESL—Nationality Night

e Mt. Lebanon Public Library won the Best Practices in Early Learning Award
in 2008 from the Pennsylvania Library Association for their ESL—Nationality
Night: a community welcome and orientation program held in the fall. Col-
laborating with the schools, ESL teachers sent invitations to new families. Li-
brarians prepared an introductory program; Russian and Chinese translators
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Flannelboard Stories for Infants and Toddlers, Bilingual Edi-
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CONTRIBUTE ONLINE

is guide is only the beginning, to share

guestions, successes, challenges and
observations, join our discussion list at:

Articles



Contacts

ALA Ethnic and Multicultural Information Exchange
Round Table (EMIERT)

ALA O ce for Literacy and Outreach Services (OLOS)

American Indian Library Association

Asian/Pacific American Librarians Association

Black Caucus of ALA

Chinese American Librarians Association

Indiana Black Librarians Network

Indiana Health Sciences Librarians Association

Monroe County Public Library

North Carolina Library Association

Public Library of Charlotte and Mecklenburg County

REFORMA- e National Association to Promote Library
and Information Services to Latinos and the Spanish
Speaking

Documents

ALA Resolution in Support of Immigrant Rights (January,
2007)

e Immigration Debate: Who is the Public Library
Meant to Serve” (in “Versed”, Bulletin of the O ce for
Diversity, ALA, May-June 2006)

ALA Resolution in Support of Immigrants’ Rights to Free
Public Library Access (June 2005)

Free Parent Education Handouts in Other Languages
Available

Leading Edge Librarians’ Information Literacy Kits

“Librarian’s Toolkit for Responding E ectively to Anti-
Immigrant Sentiment” (REFORMA, May 2006)

RUSA Guidelines for the Development and Promotion of
Multilingual Collections and Services (January 2007)

RUSA Guidelines for Library Services to Spanish-Speaking
Library Users (January 2007)

IFLA Multicultural Library Manifesto: e Multicultural
Library — a gateway to a cultural diverse society in dia-
logue (IFLA Library Services to Multicultural Populations
Section, January 2008)

Find the study and additional resources at www.ala.org/nonenglishspeakers, or join or mailing list at
http://lists.ala.org/wws/info/nonenglishspeakers and share your thoughts and experiences.
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