


The Rights of Users

All library policies, procedures, or regulations relating to digital resources and services should be
scrutinized for potential violations of user rights. User policies should be developed according to

the policies and guidelines established by the American Library Association.!

Users’ access to digital resources and services should not be restricted or denied for expressing,
receiving, creating, or participating in constitutionally protected speech. If access is restricted or
denied for behavioral or other reasons, users should be provided due process, including, but not
limited to, formal notice and a means of appeal.

Information retrieved, utilized, or created digitally is constitutionally protected unless determined
otherwise by a court of competent jurisdiction. These rights extend to minors as well as adults.?
Libraries should use technology to enhance, not deny, digital access. Users have the right to be
free of unreasonable limitations or conditions set by libraries, librarians, system administrators,
vendors, network service providers, or others. Contracts, agreements, and licenses entered into
by libraries on behalf of their users should not violate this right. Libraries should provide library
users the training and assistance necessary to find, evaluate, use, and create information

effectively.

All people, regardless of origin, age, background, or views, possess a right to privacy and
confidentiality in their library use.® The library should uphold these rights by policy, procedure,
and practice in accordance with Article V11 of the Library Bill of Rights. The library should
regularly maintain its systems and networks in order to protect users’ rights to privacy and
confidentiality. As libraries increasingly provide access to digital resources through third-party
vendors, libraries have a responsibility to hold vendors accountable for protecting patrons’
privacy.

Equity of Access



The digital environment provides expanding opportunities for everyone to participate in the
information society, but individuals may face serious barriers to access. These barriers, often
referred to as the digital divide, may include a lack of infrastructure for Internet connectivity,
lack of tools (hardware or software), and lack of skills, knowledge, or means necessary to access
digital resources.* Libraries should be cognizant of the digital divide and work to minimize it as

they provide access to digital resources for their communities.

Digital resources, services, training, and networks provided directly or indirectly by the library
should be readily and equitably accessible to all library users. American Library Association
policies oppose the charging of user fees for the provision of information services by libraries
that receive support from public funds.® Libraries should develop policies concerning access to
digital resources. These policies should be consistent with ALA’s policies and guidelines. When
new digital resources are provided to library users, libraries have an obligation to provide
equitable training opportunities to library users and workers in using those new resources.
Training should also address privacy and security issues that accompany the use of digital

resources and services.

Information Resources and Access

Libraries, acting within their mission and objectives, should support access to information on all

subjects that serve the needs or interests of each user, regardless of the user’s age or the content
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