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Library-Initiated Programs and Displays as a
Regource: An Interpretation of the ,b/"%'y B}l

Library-initiated programs support the mission of the library by providing users with additional

opportunities for accessing information, education, and recreation. Article | of the ,b"%'yBJi ¥
1 states, “Books and other library resources should be provided for the interest, information,

and enlightenment of all people of the community the library serves.” Library displays increase

awareness of programs, resources, and services.

Library-initiated programs include, but are not limited to, lectures, displays, exhibits, community

forums, performing and visual arts,* participatory workshops, technology programming, creative



Libraries should not discriminate against individuals with disabilities and shall ensure they have
equitable access to library resources. Library-initiated programs and displays should comply with
all applicable laws, including the standards and requirements of The Americans with Disabilities
Act and state and local disability accessibility guidelines.? If a program is held in a location not
controlled by the library, the library should assure that the space is accessible to all users. If users
overflow designated event areas during library events, libraries should secure accessible public
spaces (e.g., ramps, pathways, and emergency exit routes) to ensure access and safety for
everyone. Reasonable accommodations should also be made to have interpretation or real-time
captioning for the deaf or hard of hearing at library-initiated programs when needed or requested

by library users.

“Socially excluded, marginalized, and underrepresented people, not just the mainstream
majority, should be able to see themselves reflected in the resources and programs that libraries
offer.”® Libraries should actively seek to include a variety of programming options representing
diversity of genres, formats, ideas, and expressions with a multitude of viewpoints and cultural
perspectives that reflect the diversity in our communities. Library-initiated programs that cross
language and cultural barriers introduce community members to the library’s resources and
provide access to information. Libraries serving multilingual or multicultural communities
should make efforts to accommodate the information needs of those who speak and read
languages other than English, including advertising for such events.

Concerns, questions, or complaints about library-initiated programs and displays are handled
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